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Achieving Interoperability



Interoperability
Technology forces

Market forces

Social forces

Regulatory forces

Heterogeneous environments, 
web services, SOA

Distributed workforce, 
open innovation models, 
return on IT investment

Mobility blurs work & home, 
social networking/media, 

always on/always connected 
expectation

Government regulations 
& legal requirements

This Connected Era Demands Interoperability

Interoperability drives innovation and fosters competition

Driving forces



What is interoperability?

Connecting people, data, and diverse systems

people

data

diverse systems

Operational
Workflows

Processes

Policies 

Technical
Applications

Infrastructure

Semantic
Information

DB/Files

Metadata

Optimizing performance within and 

among organizations
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